LD

last / buss / henger

Kontakt LVD for a fa oppgitt et reklamsjonsnummer. Dette ma
gjores for varen sendes til oss.

For a lette prosessen, fyll ut seknaden sa ngyaktig som mulig.
Felter med * skal fylles ut.
| feltene; skadens feil, arsak og utbedring, vaer ngyaktig,
dette gjgr handteringen av saken raskere.

Dokumentasjon som bilder, fakturaer og ev. kvitteringer pa arlig service
legges ved spknaden (produkter eldre enn 12 mnd).

Ved reklamasjon pa elektroniske deler skal alltid diagnosefilen legges ved,
filen lastes ned via Bar Cargolift diagnoseprogram CargoCheck.
Dette gjelder og produkter som tilhgrer produktgruppen elektronikk og
kabler. Ved spgrsmal ta kontakt med LVD.

Husk og anngi om varen @nskes i retur eller ikke!
Kontaktinfo: baer-cargolift@Ivd.no

Merk emne med reklamasjon.



== Reklamasjonsnummer
B A R w Kontakt LVD for a fa dette
-— ‘

Ca rgol |f—t last / buss / henger
REKLAMASJONS@KNAD BAR Cargolift
Avsender (Firmanavn, fullstendig adresse) * Varens eier (om annen enn avsender)
Adresse * Adresse
Postadresse * Postadresse
Telefon * Telefon

Kjgretgy Info
Reg Nr.* Modell Liftmodell *

ChassiNr * Serienummer * (7 eller 11 siffrer)

Type av reklamasjon eller servicerapport

Baklgftreklamasjon Reservedelsreklamasjon Baklgft med servicekontrakt, CargoRate

Reklamert vare ved reservedelsgaranti

Artikkelnummer * Beskrivelse * Antall * Mont,dato (Ny) *

Tillv. Dato * Serienummer pa delen Ordre/Faktura Nr.

Ny vare

Artikkelnummer * Beskrivelse * Ordre/Faktura Nr. *

Feil, arsak og utbedring* Skade/rep dato *:

Materialer (art.nr) ved garanti eller servicekontrakt: Antall ordre/fakt.nr. ipri Belgp

OBS! Diagnose protokoll skal fglge med ved reklamasjon av elektroniske produkter/tilbehgr!

Utfgrt Arbeid. OBS! Henhold til BAR arbeidstabell. Antall tim. TimepriBelgp
Arbeid 1350

Om reklamasjonen godkjennnes erstattes den med en kreditfaktura.

Om reklamasjone IKKE godkjennes, gnskes varen i retur * DJa D Nei D I, hvisingen feil er funne
OBS! Hvis varen gnskes i retur tilkommer en avgift pd returfrakt pd 350:-

Kontaktperson * Telefon *

Signatur * Sted/Dato *

OBS! Ikke korrekt utfylt spknad sendes i retur, som sgkeren selv ma bekoste.
LVD Lastvagnsdelar As Langhus Telefon: 64 83 96 00 E-post: baer-cargolift@lvd.no 02.04.2024
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& The warranty does not cover the following:

- Wear and tear caused by contaminated hydraulic oil/suction filter

- Faults caused by the assembly company/service partner

- General damage due to negligent force / consequential damage

- Unapproved conversions/attachments and repair of components

- Adjustments carried out on tilting cylinders, foot control electronics

- Damage caused by failure to observe the assembly and/or operation manual (operating errors)

- Maintenance work (exception: Bar CargoRate maintenance and repair contract)

- The replacement of safety fuses

- No reimbursement of travel costs for HGVs that are in running order

- Damage to bearings caused by a lack of or insufficient lubrication or tilting cylinders that have been set
up incorrectly

- Crimped/damaged cables

- Consequential damage due to negligent or intentional continuation of use despite apparent defects

- Downtime costs, rental vehicles

- Damage caused by undervoltage/overvoltage

- Call-out charges for the deployment of emergency services

- Only accident prevention test (UVV) without maintenance as part of WRV (Bar CargoRate maintenance
and repair contract)

A Please note:

A second year of warranty cover shall only be granted if maintenance is carried out correctly in accordance with our
service protocol and an accident prevention test (UVV) is carried out by a service partner of Gerd Bar GmbH and
documented in the logbook. It is essential that evidence of the maintenance work and the UVV test carried out (copy
of the logbook, invoice) be submitted as part of the warranty claim.

Warranty claims that do not include the aforementioned evidence will be rejected.

Repairs costing > €500.00 that are to be carried out in the 6 months prior to the date on which the Bar CargoRate
maintenance and repair contract expires must be approved by a service employee of Gerd Bar GmbH.

When it comes to the new generation cargolifts (€BC), the fault memory must be read out using the Bar CargoCheck
diagnosis software and the fault log must be submitted as part of the warranty claim.

Costs for outdoor installation can only be reimbursed if the vehicle can not be operated by the driver of the vehicle in
accordance with the operation manual and with the aid of emergency operation due to damage to the cargolift.

The claim for reimbursement shall be deemed invalid unless the requested defective parts are sent back to Gerd Bar

GmbH. To send parts back, you can make use of a free pick-up service via our webshop.

A Warranty claims

The service partner is responsible for submitting the warranty claim on time and for returning the damaged part within
four weeks.

Once this deadline has passed, Gerd Bar GmbH shall reject all warranty claims.

When it comes to defective parts that do not need to be returned to Gerd Bar GmbH, conclusive digital photos/videos
of the defective part showing the damaged area must accompany the warranty claim form.

See our terms and conditions and technical service information for further conditions.
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